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Using the Federated Service Solutions Upload Portal 
 

All jobs performed for FSS will have a list of Deliverables in the back of the Scope of 

Work document. These will include a copy of the signed work order, and may also 

include signed checklists, photos of the site, photos of the equipment that has been 

installed, and other documents that allow us to show our clients that the job has 

been performed to their satisfaction.  

 

To upload your deliverables, first navigate to upload.federatedservice.com using a 

web browser. You will see the following screen: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter your work order number and either your Tech ID or phone number into the 

appropriate fields, and then press Enter. The screen will update, and fill in the job 

information automatically. Make sure the job information corresponds to the project 

you worked on: 
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From here, you can either drag-and-drop your deliverable files onto the page, or 

click the Add Files button to navigate to their location on your hard drive. There will 

be a dropdown menu next to the file labeled Upload Type; select the appropriate 

type of deliverable from this menu. (Signed Work Orders, Survey Forms, 

Photographs, Daily Checklist, etc.) Drag or Add all your deliverables onto the page, 

select type, and then hit Upload when all are ready. This will upload them into our 

database tagged with your name, work order 

number, and upload type.  

If your upload is successful, you will see a 

confirmation box pop up in the top right 

corner of the page. (right) 
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• Do not upload individual photographs; group photos into a zip file for upload. 

• Do not include Invoices or Work Orders in the same zip or PDF with other 

paperwork or photos. 

• Maximum file size is 50MB; you will have to create multiple zip files if you 

need to upload more data. 

• If you have issues uploading your deliverables, call FSS support at 248-688-

0024.  

 


